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POSITION DESCRIPTION
	Title:
	Dental Director
	Effective Date:
	03/09

	Exempt:
	 FORMCHECKBOX 

	Non Exempt:
	 FORMCHECKBOX 

	
	
	Pay Grade:
	N/C

	Position Reports To: 
	Approved:

	Chief Executive Officer
	 
	Signatures on file
	
	

	
	
	Supervisor/Manager
	Date


	

	
	
	Human Resources Director
	Date


	

	
	
	CEO/Management Team Member
	Date
	



JOB SUMMARY

	The Dental Director’s primary job function is to provide dental knowledge and support to all staff.  Administers, directs, and coordinates the everyday operations of the Dental Clinic, serves as a member of the Management Team at CVCH, and is responsible in maintaining accordance with WISHA/OSHA guidelines.


DENTAL DIRECTOR JOB DUTIES

1. Oversees dental clinic operations.

2. Supervises and evaluates Dentists.

3. In conjunction with Dental Operations Manager, supervises, trains, and evaluates other dental staff.

4. Establish schedules for dental clinics and for dental staff with the approval of the CEO.

5. Arrange for quality control – peer review procedures.


6. Establish working relationships with local dental providers.


7. Coordinate department activities with Dental Operations Manager and Deputy Director.

8. Develops, coordinates, disseminates and enforces dental polices. Educates staff on rationale and need for adherence to dental policies including Quality Improvement Program, Joint Commission and HIPAA regulations.

9. Helps establish and updates Dental Principles of Practice.

9. Participates as a member of CVCH Management Team.

10. Develops annual Dental Service Plan and Budget.

DENTIST PRIMARY JOB DUTIES

1. Delivers dental care according to clinic protocols.

2. Examines patients’ teeth and gums using dental equipment and X-rays.


3. Updates health history on all patients.

4. Establishes working relationships with local dental providers.

5. Diagnoses dental conditions and plan oral health care in consultation with patients.

6. Cleans teeth and cavities and provide preventive care.

7. Coordinates patient needs with Medical Clinic.

8. Repairs decayed and broken teeth by placement of various filling materials, and when necessary extract and replace teeth. 

9. Treats diseases of the gums, tooth nerves, and root canals.

10. Teaches patients about good oral health practices.

11. Performs surgical operations to the mouth, jaws, teeth and related structures.

12. Administers local and general anesthetics when necessary for carrying out treatment.

13. Responsible for dental clinic operation in absence of Dental Operations Manager.

GENERAL DUTIES AND RESPONSIBILITIES

1. Performs other duties and tasks as assigned by supervisor.

2. Expected to meet attendance standards and work the hours necessary to perform the essential functions of the job.

3. Employees are expected to embrace, support and promote the core values of respect, integrity, trust, compassion and quality which align with the CVCH mission statement through their actions and interactions with all patients, staff, and others.

4. Follows all safety policies and general housekeeping practices.  Ensures the area and its equipment and supplies are neat, clean, safe and utilized appropriately at all times, and participates in emergency drills.
5. Demonstrates positive attitude toward clients, co-workers, and outside agencies.

6. Supports interdisciplinary team in area by listening to concerns and suggestions and by providing follow-up and feedback in a timely manner.
7. Keeps customer service and the mission of the organization in mind when interacting with all clients, co-workers, and others.
8. Must be able to tolerate frequent work interruptions, organize work and reset priorities in order to complete work responsibilities in a timely manner.

9. Follows all established policies, guidelines, and procedures, including federal and state regulations to assure safe practices and quality patient care.  Includes following of Universal Precautions and Infection Control Standards and compliance with Joint Commission and HIPAA regulations.

JOB SPECIFICATIONS

1. Education:  A Washington State D.D.S. or D.M.D. degree from an accredited school.
2. Certification/Licensure:   Washington State Dental License (D.D.S or D.M.D)

3. Experience:   Two years of professional dentistry experience and/or training; or superior academic ability.  Five years of Supervisory skills preferred.  Experience working with low income patients; community health center experience.
4. Essential Technical/Motor Skills: Good eye/hand coordination and precision, manual dexterity and patience for minute movement, strong sense of aesthetics.  Exhibit strong customer service skills, strong process improvement background.   Perform complex and comprehensive dental care on a variety of patients.  Communicate clearly and concisely, both orally and in writing.  Knowledge of computer applications and equipment related to work. Basic keyboarding skills and must have strong experience with Microsoft Office software.  Ability to work in a fast-paced and often high-stress environment as well as the ability to adapt quickly to workload changes.  Ability to represent the organization in a professional manner in a variety of settings, meet people with ease and have excellent written and verbal skills is a must.  Bilingual—English/Spanish preferred.  
5. Interpersonal Skills:   Ability to meet and deal with a variety of individuals and groups in an effective manner using tact and diplomacy.  Must demonstrate strong leadership and team building skills.  Must have a caring attitude, commitment to serving low-income people; desire to work with all types of people, ability to calm nervous patients.   Must have strong listening, written and oral communication skills, with ability to communicate clearly.  Must have the ability to understand and respond effectively and with sensitivity to patients of all ages.  Employee works independently, resolves problems on the basis of past precedents; exercises judgment in interpreting guidelines and applicability; and ensures deadlines are met.  Train and evaluate assigned staff.  Establish and maintain effective working relationships with those contacted in the course of work.  Work with various cultural and ethnic groups in a tactful and efficient manner.  Ability to work at all site locations with diverse staff.
6. Essential Physical Requirements:  Prolonged sitting or standing may be required.  Those physical movements and the degree of mobility normally associated with the practice of primary care dentistry will be performed on a repetitive basis. The ability to distinguish letters and symbols, as well as the ability to utilize telephones, computer terminals, and copiers is required.  Work under stressful conditions as well as irregular hours may be required.  Tasks performed with lightweight materials or using a force equal to lifting up to 20 pounds, using proper lifting techniques.
7. Essential Mental Abilities:  Knowledge of the principles and practice of modern dentistry as related to community health programs as well as current social and economic problems pertaining to public health and their impact on primary health care.  Knowledge of state and federal laws pertaining to dentistry, community health centers, and public dental health.  Thorough organization, management, and human relations skills with a style which reflects maturity, leadership, sensitivity, flexibility, and teamwork.  Demonstrated experience in working with culturally diverse populations; thorough understanding of the issues facing Community Health Centers derived through prior management experience; and knowledge of specific operating systems of Community Health Centers, such as patient flow and billing; achievements in developing new services and patient volume in similar organizations in coordination with the CEO.  Ability to assess and evaluate, have attention to detail.  Problem solving and analytical skills are required with a heavy emphasis on detailed analysis of information to support actions.  
8. Essential Sensory Requirements:  Must be able to use hands to finger, handle, or feel; reach with hands and arms; and talk or hear.  Specific vision abilities required by this job include visual acuity adequate to perform job duties, including visual examination of patient and reading information from printed sources and computer screens, close vision, distance vision, color vision, and ability to adjust focus.  Ability to read computer keyboard, monitor, and  documents; prepare and analyze documents; read extensively; see, recognize, receive and convey detailed information orally, by telephone and in person; convey accurate and detailed  instructions by speaking to others  in person  and by telephone. 
9. Exposure to Hazards: Exposure to or use of sharps, potentially dangerous chemicals, exposure to body fluids/blood/tissue.  Frequent exposure to communicable diseases, body fluids, toxic substances, medicinal preparations, radiation and other conditions common to a clinical environment may routinely be encountered.
10. Blood/Fluid Exposure Risk:  (Check the right category)

	 FORMCHECKBOX 
  Category I:    Tasks routinely involve a potential for mucous membrane or  

                             skin contact exposure to blood, fluids or tissue.  Use of 

                             personal protective equipment (PPE), when appropriate, is

                             required.

 FORMCHECKBOX 
  Category II:   Usual tasks do not involve exposure to blood, body fluid, or 

                              tissues but job may require performing  unplanned Category I 

                              tasks.  

 FORMCHECKBOX 
  Category III:  Tasks involve no greater exposure to blood, body fluids, or 

                              tissues than would be encountered by a visitor.  Category I 

                              task are not a condition of employment.


11. Age Specific Competency:  Possesses knowledge and skills required to effectively care for and assist patients in the following age groups (Check all that apply)

	 FORMCHECKBOX 
  Neonatal (Birth – 30 days)

 FORMCHECKBOX 
  Infant (30 days to less than 1 year)

 FORMCHECKBOX 
  Pediatric (1 year – 12 years)

 FORMCHECKBOX 
  Adolescent (12 years – 18 years)

 FORMCHECKBOX 
  Adult (18 years – 65 years)

 FORMCHECKBOX 
  Geriatric (65 years – Death)


This description is intended to describe the essential job functions and the essential requirements for the performance of this job.  It is not an exhaustive list of all duties, responsibilities and requirements of a person so classified.  Other functions may be assigned and management may, with or without notice, add or change the duties at any time. Employees are employed “at will”.

AUTHORIZATION:

	
	
	

	Employee
	
	Supervisor


“It is the mission of Columbia Valley Community Health to provide access to improved health and wellness with compassion and respect for all.”
Dental Director  03/09
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