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POSITION DESCRIPTION
	Title:
	Behavioral Health (BH) Case Manager (Children’s)
	Effective Date:
	11/11

	Exempt:
	 FORMCHECKBOX 

	Non Exempt:
	 FORMCHECKBOX 

	
	
	Pay Grade:
	16E

	Position Reports To: 
	Approved:

	Behavioral Health Director
	 
	
	
	

	
	
	Supervisor/Manager
	Date


	

	
	
	Human Resources Director
	Date


	

	
	
	CEO/Management Team Member
	Date
	



JOB SUMMARY

	The BH Case Manager (Children’s) provides strength-based recovery services to consumers with a diagnosed mental illness.  Assists consumers in their recovery from mental illness through motivational, educational and behavioral interventions.


PRIMARY JOB DUTIES
1. Provides counseling/case management services to CVCH clients:
a. Provides ongoing individual, family, or group counseling for the child and family according to departmental procedures, funder requirements, and using Strength-Based approaches.

b. Documents clinical activity according to policies of the department and in compliance with required timelines.
c. Provides case management services as identified on the Individualized Treatment Plan, (ITP).

i. Links family to community resources.

ii. Coordinates Behavioral Health treatment services and intervention strategies with internal/external supports as appropriate. 

2. Develops an ITP according to policies of the department.

3. Complies with all departmental, agency, and Chelan-Douglas Regional Support Network requirements, policies, and procedures.

4. Consults with and educates community partners regarding behavioral health issues including interventions and strategies.

5. Attends all required agency and departmental meetings as indicated by supervisor.

6. Participates in regular supervision.
GENERAL DUTIES AND RESPONSIBILITIES

1. Performs other duties and tasks as assigned by supervisor.

2. Expected to meet attendance standards and work the hours necessary to perform the essential functions of the job.
3. Conforms to safety policies, general housekeeping practices.

4. Demonstrates sound work ethics, flexible, and shows dedication to the position and the community.

5. Demonstrates a positive attitude, is respectful, and possesses cultural awareness and sensitivity toward clients and co-workers.

6. Keeps customer service and the mission of the organization in mind when interacting with all clients, co-workers, and others.
7. Employees are expected to embrace, support and promote the core values of respect, integrity, trust, compassion and quality which align with the CVCH mission statement through their actions and interactions with all patients, staff, and others.

8. Conforms to CVCH policies and Joint Commission and HIPAA regulations.

JOB SPECIFICATIONS

1. Education:  Bachelor’s degree in related field (Social Work, Psychology, or Counseling) from an accredited college or university.
2. Certification/Licensure:  Must be eligible to obtain an Agency Affiliated Certificate.   Must have valid Washington State Driver’s License to travel from work site to provide case management to consumers out in the community for home or on-site visits.
3. Experience:  At least five years relevant case management experience or other related behavioral health experience required. Experience must be in the direct treatment of mentally ill individuals under the supervision of a mental health professional. 
4. Essential Technical/Motor Skills: Ability to do multi-tasking.  Knowledge of computer applications and equipment related to work utilizing required computer programs (AVATAR/NextGen). Must have basic computer and keyboarding skills and have the ability to enter data within company’s computer system; must demonstrate manual dexterity.  Bilingual Spanish/English preferred.
5. Interpersonal Skills:  Strong interpersonal and communication skills and the ability to work effectively with other staff and management and with a wide range of consumers and constituencies and members of the public in a diverse community. Demonstrated skill in developing and maintaining productive work teams. Demonstrated skill in a work environment in developing and maintaining productive relationships with the mentally ill. Contact with the public is required. 
6. Essential Physical Requirements:  This job is performed mostly in a typical inside, office environment. Occasionally will do home or on-site visits. The noise level in the work environment is usually moderate. Essential physical requirements of this job include:  light physical effort; repetitive motions of wrists, hands, and/or fingers;  standing, walking, lifting, reaching, kneeling, bending, stooping, pushing, and pulling; frequent  sitting; lifting and/or moving  items weighing up to 15 pounds; ability to read forms and computer screens and to read correspondence and other documents. Service delivery may extend into the evening or weekends.
7. Essential Mental Abilities:  Knowledge of the laws, regulations and ethics of professional discipline. Essential mental abilities include:  knowledge, background and interest appropriate to providing sensitive, professional, direct support to mentally ill clients;  ability to exercise sound independent judgment; ability to analyze problems and develop situation appropriate responses to consumer issues; ability to make decisions in line with  state and federal regulations; ability to read, comprehend, and analyze documents, regulations, and policies; ability to prepare and submit complete and succinct documents necessary to the job. 
8. Essential Sensory Requirements: Essential sensory requirements include the ability to: read computer keyboard, monitor, and  documents; prepare and analyze documents; read extensively; see, recognize, and assess non-verbal behaviors of consumers as part of the intake process; hear, recognize, and assess verbal presentations of consumers;  receive and convey detailed information orally, by telephone and in person; convey accurate and detailed  instructions by speaking to others  in person  and by telephone. Ability to write and speak in a coherent manner.
9. Exposure to Hazards:  Worker is subject to inside environmental conditions on a frequent basis with moderate noise. May be exposed to outside working conditions when traveling to other work sites or to consumer’s home. Worker has contact with consumers and other staff and may be exposed to medical conditions presented by them.

10. Blood/Fluid Exposure Risk:  (Check the right category)

	 FORMCHECKBOX 
  Category I:    Tasks routinely involve a potential for mucous membrane or  

                             skin contact exposure to blood, fluids or tissue.  Use of 

                             personal protective equipment (PPE), when appropriate, is

                             required.

 FORMCHECKBOX 
  Category II:   Usual tasks do not involve exposure to blood, body fluid, or 

                              tissues but job may require performing  unplanned Category I 

                              tasks.               

 FORMCHECKBOX 
  Category III:  Tasks involve no greater exposure to blood, body fluids, or 

                              tissues than would be encountered by a visitor.  Category I 

                              task are not a condition of employment.


11. Age Specific Competency:  Possesses knowledge and skills required to effectively care for and assist patients in the following age groups (Check all that apply)

	 FORMCHECKBOX 
  Neonatal (Birth – 30 days)

 FORMCHECKBOX 
  Infant (30 days to less than 1 year)

 FORMCHECKBOX 
  Pediatric (1 year – 12 years)

 FORMCHECKBOX 
  Adolescent (12 years – 18 years)

 FORMCHECKBOX 
  Adult (18 years – 65 years)

 FORMCHECKBOX 
  Geriatric (65 years – Death)


This description is intended to describe the essential job functions and the essential requirements for the performance of this job.  It is not an exhaustive list of all duties, responsibilities and requirements of a person so classified.  Other functions may be assigned and management may, with or without notice, add or change the duties at any time. Employees are employed “at will”.

AUTHORIZATION:

	
	
	

	Employee Signature/Date
	
	Supervisor Signature/Date


	
	
	

	Employee Printed Name
	
	Supervisor Printed Name


“It is the mission of Columbia Valley Community Health to provide access to improved health and wellness with compassion and respect for all.”
BH Case Manager (Children’s)   11/11
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